

https://www.usertesting.com/resources/library/guides
https://www.usertesting.com/resources/templates

	undefined: 
	User Testing Resources httpswwwusertestingcomresourceslibraryguides Practical guides on how to gather customer insight User Testing Templates httpswwwusertestingcomresourcestemplates Templates and tools for capturing feedback and insight: 
	STAGERow1: 
	CUSTOMER ACTION: 
	CUSTOMER ACTIONRow1: 
	CUSTOMER GOAL: 
	CUSTOMER GOALRow1: 
	CUSTOMER EMOTION: 
	CUSTOMER EMOTIONRow1: 
	OBJECTIVESRow1: 
	KPIsRow1: 
	TEAMS INVOLVED: 
	TEAMS INVOLVEDRow1: 
	OUR RESPONSE: 
	OUR RESPONSE_2: 
	Customer action 1: 
	Customer action 2: 
	Customer action 3: 
	Customer action 4: 
	Customer action 5: 
	Customer action 7: 
	Customer action 8: 
	Customer action 9: 
	Customer action 10: 
	Customer action 11: 
	Customer action 12: 
	Customer action 13: 
	Customer action 14: 
	Customer action 15: 
	Customer goal 1: 
	Customer goal 2: 
	Customer goal 3: 
	Customer goal 4: 
	Customer goal 5: 
	Customer goal 6: 
	Customer goal: 
	Customer emotion: 
	Customer touchpoints: 
	Objectives: 
	KPIs: 
	Teams involved: 
	Our response: 


